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FCC 
Office of the Secretary 
445 12 ‘~  Street sw 
Room TW-A325 
Washington, DC 20554 

Re: Appeal of Denied E-rate Funding 
CC Docket No. 02-6 
Request for Waiver 

Dear Sirs: 

We just received notification from the USAC that our appeal of their denial of funding of 
two of our Funding Requests for the 2005-2006 funding year was denied. The following 
is the relevant information needed for this Request for Waiver. 

Billed Entity Name 
Billed Entity Application Number 142922 

Form 471 Application Number 514172 
Funding Request Numbers (FRN’s) 
Form 471 Application Number 512170 
Funding Request Numbers (FRN’s) 1413868 

Casa Grande Elementary School District #4 

1417933, 1423980 and 14241 18 

Contact Information: 
Casa Grande Elementary School District #4 
1460 North Pinal Avenue 
Casa Grande, AZ 85222 
Attn: Kevin Kelty, Administrative Services Manager 
Phone: 520-876-3207 
Fax: 520-426-371 2 
Email Address: kevin.keltv@cqelem. k l2 .az .u~ 
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Both of our 471 applications and all of the FRN's related to the 471's noted above were 
denied for the same reason; therefore, the basis for our request for waiver is the same 
for both 471's and all FRN's. The USAC stated correctly that we did not indicate that 
our technology plan was completed prior to the submission of the 470 referenced on the 
two 471's that we filed (see attached letters from the district outlining our appeal and the 
USAC's determination). 

Basis for Reauest for Waiver 
When we were applying for the E-rate discounts during the fall and winter of 2005, we 
planned on using a district RFP process for the goods-and services that we would 
request because we were led to believe that the State of Arizona - Department of 
Administration's (State's) state-wide contracts for technology and technology-related 
services would not be ready in time to comply with the SLC filing deadlines. After a 
significant period of time that we took to determine our district needs, which took 
extensive consideration of our techonolgy plan, our form 470 numbered 
#546530000568543 was submitted on December 22,2005. On the 470 application, we 
noted completion of our technology plan on November 30, 2005. 

The basis for our requested services on our two 471 forms noted above and the related 
FRN's (submitted in February) were fundamentally based on our technology plan and 
the information on the district's form 470 even though we referenced the State's 470 
when we submitted our 471, When we learned that the State's state-wide contracts 
were awarded on January 13,2006, based on their 470, and the award included 
everything that was contemplated on our form 470, we chose to use the State's 470 as 
the basis for the submission of our 471. This decision was made because we knew that 
the State had already done a thorough job of evaluating the contracts and, moreover, 
they would have been able to generate the same and most likely better discounts than a 
single school district is able to generate because the scope of their RFP is much larger 
than a single district. 

In this circumstance, I believe that our district's decision to use the State's 470 as the 
basis for the submission of our 471 does serve the public interest, even though the date 
of the State's submission of their 470 was before our stated completion of our 
technology plan, for the following reason. The rationale for the rule related to timing of 
the completion of the technology plan before a school or library can submit a 470 or 471 
is to ensure that the entity's technology plan was appropriately and thoroughly 
considered before the entity requests proposals for discounts from providers. I believe 
we have completely met that test. As I stated earlier, we thoroughly considered our 
technology plan before we created the form 470 that we submitted. The products and 
services that were included on the State's 470 included everything that was included on 
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our 470. Therefore, even though we “technically” did not have a totally completed 
technology plan prior to the State’s submission of their 470, we thoroughly considered 
our technology plan prior to our 470 and it was only after we determined that the 
products and services on the State’s 470 included everything contemplated on our 470 
that we chose to use the State’s form 470. Given the lateness of the State’s award and 
the quick decision making that needed to occur, the rule about the timing of the 
submission of the 470, in this case the State’s, in relation to the district‘s technology 
plan was unfortunately overlooked, not ignored purposefully. Also, given the late timing 
of the State’s award, there was no way that this could have been avoided since our 
district did not have control over the timing of the State’s 470 process or contract 
awards. I believe that our decision, while not intentionally ignoring a timing rule, most 
likely saved both the district and the E-rate program significant money without 
compromising the reason for the timing rule. 

I can provide any further information to the FCC reviewers related to this appeal if 
needed. I encourage you to consider that we did follow the entire spirit of the rules of 
the USAC even though we unintentionally did not meet the specific form of the rules. 

Thank you for your consideration. 

Sincerely, 

:/ \J r- t-- 
+’ 3 PA-. _._ 

Kevin Kelty L,W 

Administrative Services Manager 

Enclosures 



Casa Grande Elementary Schools 
1460 North Pinal Avenue, Casa Grande, Arizona 55221 

Telephone: (520) 836-21 I 1  
. ~ , , ” .  \ ,  .. .- 

I 
Frmk D. Daiidson. i:L3 
Supci vxsnde:ii 

Kevin .I. Kelt:, 
id”ii“ls,inirc s. Y//C, M.ii>rpcr 

. .  GOVEiLUlNG BOARD i 

Tom iiullcnbach, President a 
\. 

._ -. 
Roxy \ chcn .  Member 
.Icm Hansen, Member 

Or. John Wcm, Member Mi tz i  Hooper, Member \ :  
i 
C. .. I., 

November 9,2006 

To: Schools & Libraries Division 
c/o Correspondence Unit 
100 South Jefferson Road 
P.O. Box 902 
Whippany, New Jersey 07981 

Appeal of Funding Commitment Decision Letter Year 2006 Re: 

CONTACT: 
Marilyn Gardner 
Director, Federal & State Grants 
1460 North Pinal Avenue 
Casa Grande, Arizona 85222 
Telephone: (520) 336-21 11. Ext. 4636 
Fax: (520) 876-3648 
Email: marilvng~,c~elem.k12.az.us - 

APPLICANT INFORMATION: 
Casa Grande Elementary School District 
Form 471 Application #: 514172 
BEN#: 142922 
Billed Entity FCC RN: 0013069794 
Applicant Form Identifier: CGESD47106B 

SERVICE PROVIDER INFORMATION: 
World Wide Technologies, Inc. 
FRN#: 1417933 
Spin #: 143020023 
Amount Denied: $35,392 
Denial Reason Provided: “A technology plan covering the current funding year was not 
in place at the time of the filing of the Forms 470 and 471. Technology plans are 
required when applicants apply for more than basic wireless and wireline telephone 
services.” 

Darcomm Supply Incorporated 
FRN#: 1423980 
Spin #: 143005093 



Amount Denied: $934.223.63 
Denial Reason Provided: "A technology plan covering the current funding year was not 
in place at the time ofthe filing of the Forms 470 and 471. 'Technology plans are 
required when applicants apply for more than basic wireless and wireline telephone 
services." 

Darcomm Supply Incorporated 
FRN #: 14241 13 
Spin #: 143005093 
Amount Denied: $1 1,453.95 
Denial Reason Provided: "A technology plan covering the current funding year was not 
in place at the time of the filing of the Forms 470 and 471. Technology plans are 
required when applicants apply for more than basic wireless and wireline telephone 
services." 

REASON FOR APPEAL: 
The Casa Grande Elementary School District had a complete technology plan prior to the 
submission of the Forms 470 and 471 for the 2006 funding year. 'The district'r 
technology plan, including all five of the required elements, was completed by November 
30"', 2005. 'This is well in advance to the districts submission o f a  Form 470 on 
December 22"d, 2005 and the Form 471 on February 1 5Ih, 2006. Please note that after the 
state contracts were announced, the district decided to select venders through the Arizona 
Department of Administration, so no bids were acceptedireviewed as a result ot'our Form 
470 submission. 

Our technology plan was submitted for approval by the Arizona Department of Education 
on February 2"d, 2006 and was subsequently approved on February 24'h, 2006 (see Insert 
til). In addition, the Casa Grande Elementary School District Governing Board approved 
the plan at their monthly meeting on February 14'h, 2006 (see Insert #2). This is wcll in 
advance to the start date for any services the district might receive. 

This information was provided as a part of Selective Review Case #SR-2006-142922 
received on June 23,2006 and again was reiterated in our response to follow-up 
questions dated 7/10/06 (Jessica Olsen was our reviewer). My  understanding is that 
technology plans must be complete prior to submitting a Form 470 or 471, which the 
district did. My understanding is also that they must be approved prior to any receipt of 
services, a requirement that was also met. Since the Casa Grande Elementary School 
District met both those requirements, we are asking for a reconsideration of the funding 
commitment decision letter. 

Thanks for your consideration of this matter 
Sincerel), 

Marilvn Gardner 
Dir.. Federal & State Grants 
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Tom Home 
Superintendent of 
P71bIic Insmction 

Februay 2J, 3006 

RE: CERTIFICATION OF TECHNOLCGY PLAN REVTEWCT.’LkPPROV;V. 
Name of Entity: Casa Grande Elementni-v School District $4 
Plan Approval Expires .June 30.2009 
Pursuant to the requirements of the FCC‘s E-rate prognm under the Schools 2nd Liiorarics 
Universal Service Support Mechanism 

Dear Marilyn Gardner: 

Thank you for providing a copy of your institution’s technology plan for review pursuant to the requirernenrs 

and the Enhancing Education through Technolog Progam (EE?T) Title D. 

The technolo&y plan you provided appears to include a11 the basic planning components required under :he E- 
Rate progam as set forth by the Federal Communications Commission (FCC!, refermc? 
h m : ,  .‘www.sl.ur,ivers:ilservicc.ori’.’:ir?pl~iste~J2.3sD~j. As such, you may consider receipt of this lctier 2s 
confirmation that your technology plan has been approved by an “authorized orpnization” as required. Tinis 
cenification applies only to the approval of this technoloyy planninz document for purposes of your E-Rate 
and EETT Title I D  application. 

Although the basic structure of your technology plan has been approved, you are reminded that E-Rate riuie:< 
require a level of consistency between technology plans and E-Rate tiinding requests that was not S L L ~ J ~ C C  tr: 

revie~y under our approval process. Please read the latest developments regarding teclmology plan 
requirements at the above link to remain compliant ofchangss to the proyam requirements. 

of the Schools and Libraries Universal Services support mechanism (commonly known as ~‘E-Rate”) pro,. IV3IlL. 

A listing of Arizona school institutions with approved technology plans may be found on the Internet, nt 
i i rn: ; i~~~m.3de.az.  ~oo.;/emte/apur~ivzd.xis 

Date Approved: February 24,2006 Dates covered by plan: . h l v  1.2006 i n  .June 30.20OY 

Approved By: 
Chris Castillo, E-Rate State Liaison 
Arizona Department of Education 
1535 W. Jefferson, B N  7 
Phoenix, -42 85007 
602-542-5233 
ccastil@,ade.az.gov 
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a. . 
November 9: 2006 

To: Schools & Libraries Division 
c/o Correspondence Unit 
100 South Jefferson Road 
P.O. Box 902 
Whippany, New Jersey 0798 1 

Appeal of Funding Commitment Decision Letter Year 3006 Re: 

CONTACT: 
Marilyn Gardner 
Director, Federal & State Grants 
1460 North Pinal Avenue 
Casa Grande, Arizona 85222 
Telephone: (520) 836-21 11,  Ext. 4636 
F a x  (520) 876-3648 
Email: marilvn~/~,c~elem.k12.az.us 

APPLICANT INFORMATION: 
Casa Grande Elementary School District 
Form 471 Application #: 5 12 170 
BEN#: 142922 
Billed Entity FCC fib!: 0013069794 
Applicant Form Identifier: CGESD47 106A 

SERVICE PROVIDER INFORMATION: 
Qwest Corporation 
Spin #: 14300523 1 
Amount Denied: $8 1,033.42 
Denial Reason Provided: "A technology plan covering the current funding year was not 
in place at the time of the filing of the Forms 470 and 47 1. Technology plans are 
required when applicants apply for more than basic wireless and wireline telephone 
services. 

REASON FOR APPEAL: 
The Casa Grande Elementary School District had a complete technology plan prior lo the 
submission ofthe Forms 470 and 471 for the 2006 funding year. The district's 



technology plan, including all five of the required elements. was completed by November 
30th, 2005. This is we11 in advance to the districts submission o f a  Form 470 o n  
December 22", 2005 and the Form 471 on February 15'h, 2006. Please note that after the 
state contracts were announced, the district decided to select venders through the Arizona 
Department of Administration, so no bids were acceptedreviewed as a result ol'our Form 
470 submission. 

Our technologv plan was submitted for approval by the Arizona Department of Education 
on February 21d, 2006 and was subsequently approved on February 24'h, 2006 (see Insert 
#l) .  In addition, the Casa Grande Elementary School District Governing Board approbed 
the plan at their monthly meeting on February 14"', 2006 (see Insert Y2). This is well in 
advance to the start date for any services the district might receive. 

This information was provided as a part of Selective Review Case YSR-2006-142972 
received on June 23,2006 and again was reiterated in our response to follow-up 
questions dated 7/10/06 (Jessica Olsen was our reviewer). My understanding is that 
technology plans must be complete prior to submitting a Form 470 or 471, which the 
district did. My understanding is also that they must be approved prior to any receipt of 
services, a requirement that was also met. Since the Casa Grande Elementary School 
District met both those requirements, we are asking for a reconsideration of the h id ing  
commitment decision letter. 

Thanks for vour consideration of this matter 
Sincerely, 

Dir., Federal & State Grants 
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Tom Home 
Superintendent of 
Public 1nstruc:ion 

Febniar/ 21. 2006 

RE: CERTIFICATION OF TECHXOLOGY PLAN REVIEW!,LDPRO\IL\L 
Name of Entity: Casa Grmde Elementary School District $4 
Plan Approval Expires June 30.2009 
Pursuant to the requirements of the FCC’s E-rate program under the Schools and Librmes 
Universal Service Support Mechanism 

Dear Marilyn Gardner: 

Thank you for providing a copy of your institution’s technology plan for review pursuant to the requirements 
of the Schools and Libraries Universal Services support mechanism (commonly known as “:<-Rate”) p rogan ,  
and the Enhancing Education through Technolog Program (EETT) Title ILL. 

The technolog plan you provided appears to include a11 the basic planning components required under the E- 
Rate program as set forth by the Federal Communications Commission (FCC), reference 

$2. As such. you may consider receipt of this letter :is 
confirmation that your technology plan has been approved by an “authorized organization” as required. This 
cerhficanon applies only to the approval of this technology planning document For purposes of your F-Race 
and EETT Title IID application. 

Although the basic structure of your technoloLg plan has been approved. you are reminded thJt E-Rate rules 
require a level of consistency between technology plans and E-Rate funding requests that was not subject to 
rev-iey under our approval process. Please read the latest developments regarding technoiogy plan 
requirements at the above link to remain compliant of changes to the progam requirements. 

~~~..~~~L~nivers3!scrvice. o r z a m j ~ ~ ~ . s ~ ~ ~ .  

A listing of Arizona school institutions with approved technolog plans may be found on the Internet. at 
~i:’r~:~l~~~.ade.az.eo\r‘2ratz/aoDmvzd.x!s -_ 
Date Approved: February 21,2006 Dates covered by plan: J u h  1.2006 to .June 30.2009 

Approved By: 
Chris Castillo, E-Rate State Liaison 
Anzona Department of Education 
1535 W. Jefferson, BIN 7 
Phoenix, AZ 55007 
602-542-5233 
ccastil@ade.az.gov 
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Administrator's Decision on Appeal - Funding Year 2006-2007 

i' r ; ., :. 
i 
! 

February 06,2007 

, . .  ~~ , Marilyn Gardner 
Casa Grande Elementary Schoob " 

1460 North Pinal Avenue 
Casa Grande: AZ 85222 .- 

Re: Applicant Name: CASA GRANDE ELEM SCHOOL DISI' 4 
Billed Entity Number: 142922 
Form 471 Application Number: 514172 
Funding Request Number(s): 
Your Correspondence Dated: November 09,2006 

1417933, 1423980, 1424118 

After thorough review and investigation of all relevant facts. the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of USAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). I f  your 
Letter of Appeal included more than one Application Number. please note that you will 
receive a separate letter for each application. l)&h! .+ I ,  

, .. v- ' . ' ' I  i *  #<lL &M', ~. ~. ~~ , , ,-' i. 8.. i)" .' 
,/ Y 

Funding Request Number(s): 1417933. 1423980. 1424118 . .  '-L?.,c " , ~ '  , 
. ,  

~~ i( - ..~ \~ 

Decision on Appeal: Denied 
Explanation: 

After thorough review of the appeal, the relevant facts. and documentation. it was 
determined that USAC's decision to deny the funding requests was correct. 
During the Selective Review, you were asked to provide the creation date for the 
year 2006-2009 technology plan submitted in response to the initial SRIR fax 
request. In the response dated July 13,2006, you stated the draft version of the 
2006-2009 technology plan was available as of November 30, 2005. The creation 
date came after the Form 470 (application number 133720000545997) posting 
date of October 14: 2005. Consequently. the Reviewer denied the funding 
requests b-gam rules require applicant's to have a written technolog 
plan prior to posting the Form 470. Therefore. the appeal is denied. 

Bux I25 -Correspondence Unit, 80 Sourh Jefferson Road. Wiiippany, Ncu Jsrsey 07YSI 
Visit LE online at: w.sl.universaisewkrice oig 



Your Form 471 requested funding for products and/or services other than basic 
local and long distance telephone service. FCC Rules require applicants to certify 
that the entities receiving products and/or services other than basic telephone 
service are covered by an individual and/or higher-level teclinology plan that has 
been. or is in the process of being approved. 47 C.F.R. sec. 54.504(cj(l )iiv) and 
(v); See Schools and Libraries Ilniversal Service. Services Ordered and 
Certification Form, OMB 3060-0806 Block 6, Item 26 (FCC Fomi 471). 

If your appeal has been approved, but funding has been reduced or denied, you may 
appeal these decisions to either USAC or the FCC. For appeals that have been dcnied in 
full, partially approved. dismissed, or canceled; you may file an appeal with the FCC:. 
You should refer to CC Docket No. 02-6 on the first page o f  your appeal to the FCC. 
Your appeal must be received or postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. If you 
are submitting your appeal via I~Jnited States Postal Service. send to: FCC. Office o f  the 
Secretary, 445 12th Street SW, Washington. DC 20534. Further information and options 
for filing an appeal directly with the FCC can be found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section ofthe IJSAC website or by contacting 
the Client Service Bureau. We strongly recommend that you use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit. YO Sooth leffcrson Road. Whppan).. Neiv Ssrre! I);% I 
Visit us unlinr at: www.sl.universalservice org 



Marilyn Gardner 
Casa Grande Elementary Schools 
1460 North Pinal Avenue 
Casa Grande, A 2  85222 

Billed Entity Number: 142922 
Form 471 Application Number: 514172 
Form 486 Application Number: 
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February 06.2007 

Marilyn Gardner 
Casa Grande Elementary Schools 
1460 North Pinal Avenue 
Casa Grande. AZ 85222 

Re: Applicant Name: CASA GRAXDE ELEM SCHOOL DlST 4 
Billed Entity Number: 142912 
Form 471 Application Number: 5 12 170 
Funding Request Number(s): 1413868 
Your Correspondence Dated: November 09.2006 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Compnny (USAC) has made its 
decision in regard to your appeal of USAC's Funding Year 2006 Funding Commitment 
Decision Letter for the Application Number indicated above. This letter explains the 
basis of USAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC:). IF your 
Letter of Appeal included more than one Application Number, please note that ~ O L I  will 
receive a separate letter for each application. 

:> 
i I I  ,i;..2 7:' . ,  

,' 
*., . 

._ '% Funding Request Number(s): 1413868 ~.~ 
7, 

?( > ., Decision on Appeal: Denied .-: '" i 

Explanation: 

After thorough review of the appeal, the relevant facts. and documentation. it was 
determined that USAC's decision to deny the funding requests was correct. 
During the Selective Review, you were asked to provide the creation date for the 
year 2006-2009 technology plan submitted in response to the initial SRIR fax 
request. In the response dated July 13.2006, you stated the draft version of the 
2006-2009 technology plan was available as of  Xovember 30, 2005. The creation 
date came after the Form 470 (application number 163890000546479) posting - date of October 18,2005. Consequently, the Reviewerxiiied the funding request 
because program rules require applicant's to have a written technology plau prior 
to posting the Form 470. Therefore, the appeal is denied. 

Box 125  corr respondence Unit. 80 South lelferson Koad. W h i p p y .  Ut\\. Jersc? 07981 
Visit us Online at: cvwwsl universalservice oig 



Your Form 471 requested funding for products and/or services other than basic 
local and long distance telephone service. FCC Rules require applicants to certify 
that the entities receiving products and/or services other than basic telephone 
service are covered by an individual and/or higher-level technology plan that has 
been. or is in the process of being approved. 47 C.F.R. sec. 54.504(c)( l)(iv) and 
(v): See Schools and Libraries Universal Service. Services Ordered and 
Certification Form, OMB 3060-0806 Block 6. Item 26 (FCC Form 471 j. 

If your appeal has been approved, but funding has been reduced or denied. you may 
appeal these decisions to either USAC or the FCC. For appeals that have been denied in 
full, partially approved, dismissed, or canceled: you may tile an appeal with the FCC. 
You should refer to CC Docket No. 02-6 on the first page of your appeal to the I'CC:. 
Your appeal must be received or postmarked within 60 days of the date on this lertcr. 
Failure to meet this requirement will result in automatic dismissal o f  your appeal. I C  you 
are submitting y-our appeal via United States Postal Service. send to: FCC. Office ofthe 
Secretary. 445 12th Street SW, Washington. DC 20554. Furthcr information and options 
for filing an appeal directly with the FCC can he found in the "Appeals Procedure" 
posted in the Reference Area of the SLD section ofthe I rSXC'  website or by contacting 
the Client Service Bureau. We strongly recommend that y o u  use the electronic filing 
options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

Box 125 ~ Corrcspondence i!nlt. 80 South Jefferson Iiixd. Whippan).. Nciu [erst?. 0798 I 
Visit us online at: www si.universaisewice org 



Marilyn Gardiier 
Casa Grande Elementary Schools 
1460 North Pinal Avenue 
Casa Grande, AZ 85222 

Billed Entity Number: 142922 
Form 471 Application Number: 512170 
Form 486 Application Number: 
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